
Information for Foreign Customers 
 

Recently the number of foreign customers getting injured has 

increased.  

If you do not have Japanese health insurance, please play close 

attention to the following points to avoid any confusion if you 

need medical care. 

 

 

⚫ You must have a photo ID. (Passport) 

 

⚫ You must pay your medical fees in cash. (Credit card is also 

acceptable)  Please pay the full amount, at the hospital, on 

the day of your visit. 

 

⚫ Your diagnosis form will be issued within 1~2 weeks. 

Please note that your diagnosis form will be mailed to you on a 

later day. 

 

⚫ If an operation is necessary, the medical expenses may go up 

depending on the medical treatments applied. 

 

⚫ If you do not have accident/travelers insurance,  

we recommend that you fill out the Fujimi Panorama Resort 

MTB Safety Club and Injury Insurance form. 

 

⚫ If you require treatment at the hospital, you will need a letter 

of referral from the Patrol. 

Please inquire with the Patrol Office. 

 

Be careful to avoid injuries and have a nice, safe run. 

Fujimi Panorama Resort Patrol   Contact number : 090－2499－3446 


